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Abstract: As a new form of modern urban development, smart cities have achieved comprehensive perception, ubiquitous 

interconnection, intelligent integration, and sustainable innovation of cities through the deep integration of cutting-edge 

technologies such as information technology, Internet of Things, big data, cloud computing, and artificial intelligence. This 

article explores the key roles of big data and artificial intelligence in the construction of smart cities, analyzes how they can 

change the management mode of cities and the lifestyle of residents, and looks forward to future development trends. 

Through the research in this article, it is expected to provide useful theoretical support and practical guidance for the 

sustainable development of smart cities. 
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1. INTRODUCTION 
 

Smart cities are the product of rapid development of information technology, which deeply integrates cutting-edge 

technologies such as the Internet of Things, big data, cloud computing, and artificial intelligence into various fields 

of urban planning, management, services, and residents' lives. Smart cities not only emphasize comprehensive 

perception and ubiquitous interconnectivity of cities, but also achieve real-time monitoring and data analysis of 

urban operation status through intelligent sensors and IoT technology. They are also committed to intelligent 

integration and sustainable innovation, achieving efficient data processing and application through cloud 

computing and artificial intelligence technology, providing accurate decision support for urban managers, and 

providing residents with more convenient, efficient, and personalized public services. In this process, big data and 

artificial intelligence, as key technological supports for the construction of smart cities, are gradually changing the 

management mode of cities and the lifestyle of residents, leading cities to develop towards a more intelligent, 

efficient, and sustainable direction. Chen et al. [1] pioneered a unified framework for object referring with gaze 

estimation, while Lyu et al. [2] developed optimized CNNs for efficient 3D point cloud recognition, significantly 

advancing spatial understanding capabilities. These technical innovations complement Yan et al. [5]'s work on 

CNN-based super-resolution reconstruction, collectively pushing the boundaries of computer vision applications. 

Urban systems have benefited substantially from AI integration. Zheng et al. [3] proposed a novel hybrid 

forecasting model combining TRIZ methodology with GWO-SARIMA-LSTM for building energy optimization, 

while Li et al. [13] and Li et al. [18] enhanced smart city analytics through interactive data exploration and named 

entity recognition techniques. Tang and Zhao [7] further demonstrated AI's value in urban economics by analyzing 

aging population impacts on real estate markets using neural networks. Healthcare applications show particularly 

promising developments. Pang et al. [4] created data-driven diabetes risk prognosis models using electronic health 

records, complementing Wang et al. [12]'s cellular atlas of gastrointestinal cancer microenvironments. Clinical 

practice is being transformed by Li [16]'s machine learning system for adverse event monitoring in drug trials, 

showcasing AI's potential in pharmaceutical safety. The energy sector has seen innovations like Zhao et al. [10]'s 

labor market efficiency evaluation under media influence, while Chen et al. [11] quantified the digital economy's 

impact on green innovation. Infrastructure optimization includes Wu [8]'s cloud resource management system and 

Yao [9]'s hydraulic testing research, demonstrating AI's cross-industry applicability. E-commerce and education 

have also evolved through AI implementation. Song [14] improved user experience via intelligent demand 

forecasting, while Wang [15] optimized e-commerce logistics through predictive modeling. In education, Long et 

al. [6] enhanced content matching using transformer models, paralleling Li and Wang [17]'s work on accessible 

e-government interfaces. 

 

2. THE ROLE OF BIG DATA IN THE CONSTRUCTION OF SMART CITIES 
 

2.1 Big Data Driven Urban Planning and Design 
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In the grand blueprint of smart cities, big data is not only a technological innovation, but also a revolutionary 

change in urban planning and design concepts. As a bridge, it connects theory and practice, allowing urban 

planners to extract the true face and development trends of the city from massive data. By integrating multiple 

sources of data such as population statistics, geographic information, socio-economic factors, and transportation, 

urban planners construct a holographic view of urban development, providing scientific basis for urban spatial 

layout, functional zoning, and infrastructure construction. In the initial stage of urban planning, big data can help 

planners identify hotspots and bottlenecks in urban development. For example, by analyzing data on population 

flow, densely populated areas and areas with population loss can be identified, providing basic information on 

population distribution for urban planning. In the deepening stage of urban design, big data can further guide the 

optimization of urban space. For example, by analyzing traffic flow data, road network design can be optimized, 

traffic congestion can be reduced, and urban traffic efficiency can be improved [1]. In addition, big data can also 

assist in the greening of urban design. By analyzing energy consumption and environmental monitoring data, it can 

guide the design of green buildings and ecological facilities, promoting the sustainable development of cities. 

 

2.2 Urban Management and Services Based on Big Data 

 

The application of big data in urban management and services marks a fundamental shift in urban management 

models, from traditional extensive management to refined and intelligent management. Urban managers can 

quickly respond to urban problems, implement precise policies, and improve urban management efficiency and 

service quality by collecting and analyzing various types of data in real-time during urban operations. In the field 

of public safety, big data can help build intelligent security systems. By analyzing video surveillance data, the 

city's security situation can be monitored in real time, potential security risks can be warned, and strong guarantees 

can be provided for urban safety. In the field of public services, big data can drive innovation in service models, 

such as analyzing residents' water and electricity usage data to timely identify and solve water and power supply 

problems, and improve residents' quality of life. In addition, big data can also help in public service areas such as 

smart healthcare and smart education, optimize resource allocation through data analysis, improve service quality, 

and make urban services more caring and efficient. 

 

2.3 Urban Innovation and Economic Development Driven by Big Data 

 

In the era of digital economy, data has become a new factor of production, with value no less than traditional oil 

and mineral resources. By mining and analyzing urban big data, new economic growth points can be found, 

promoting industrial upgrading and transformation, and injecting new vitality into urban economy. In terms of 

industrial upgrading, big data can help traditional industries transform and upgrade. For example, by analyzing 

market demand data, it can guide enterprises to innovate products and services, promote industrial upgrading and 

consumption upgrading. In terms of innovation and entrepreneurship, big data can stimulate urban innovation 

vitality, provide entrepreneurs with rich data resources and innovative inspiration, and promote the construction of 

urban innovation and entrepreneurship ecology. In addition, big data can also help the development of digital 

industries in smart cities. For example, through data analysis, it can tap into the potential of the digital economy, 

promote rapid growth of the digital economy, and provide new impetus for urban economic development. In this 

process, big data not only enhances the innovation capability of cities, but also enhances their competitiveness, 

laying a solid foundation for the sustainable development of cities. 

 

3. APPLICATION OF ARTIFICIAL INTELLIGENCE IN SMART CITY 

CONSTRUCTION 
 

3.1 Artificial Intelligence Leads Intelligent Transportation 

 

The "Urban Brain" project in Yantai City is an in-depth application of artificial intelligence technology in the field 

of intelligent transportation. The project not only integrates traffic data resources from various levels and 

departments, but also conducts deep mining and intelligent optimization through artificial intelligence technology, 

providing strong support for the intelligent management of urban transportation. The "City Brain" intelligent 

transportation management system in Yantai uses big data analysis and deep learning technology to achieve 

real-time monitoring and accurate prediction of urban traffic flow. It can not only capture changes in traffic flow in 

real time and predict congestion, but also intelligently schedule and optimize traffic flow through facilities such as 

intelligent signal lights and traffic guidance screens. This intelligent management method not only improves the 

smoothness and safety of traffic, but also effectively alleviates the problem of urban traffic congestion. It is worth 
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mentioning that the "City Brain" in Yantai has also introduced the exploration of autonomous driving technology. 

Although it is still in the experimental stage, the potential of autonomous driving technology in improving traffic 

efficiency and reducing traffic accidents has been widely recognized. By cooperating with autonomous vehicles, 

the "City Brain" in Yantai can achieve more refined management of traffic flow and further enhance the 

intelligence level of urban transportation. 

 

3.2 Artificial Intelligence Empowers Smart Healthcare 

 

In the field of smart healthcare, the application of artificial intelligence is gradually changing the mode and 

efficiency of medical services. The Jinan Smart Healthcare System is a successful application of artificial 

intelligence technology in the medical field. By building a smart healthcare system, the system optimizes the 

allocation and efficient utilization of medical resources, providing citizens with more convenient and personalized 

medical services. The Jinan intelligent medical system adopts artificial intelligence technology and plays an 

important role in medical imaging diagnosis and case analysis. Through algorithms such as deep learning, the 

artificial intelligence system can assist doctors in making more accurate diagnoses, improving the accuracy and 

efficiency of medical services. This not only helps doctors better understand the patient's condition, but also 

provides more accurate treatment plans for patients. In addition, the Jinan smart healthcare system has also 

achieved remote medical care and intelligent health management. Citizens can conduct online consultations, 

appointments, and registration through mobile apps, greatly saving medical time. At the same time, the intelligent 

health management system can also provide personalized health management suggestions based on citizens' health 

data to prevent the occurrence of diseases. This intelligent management not only improves the convenience and 

efficiency of medical services, but also promotes the balanced allocation of medical resources [2]. 

 

3.3 Artificial Intelligence Helps with Smart Education 

 

Weifang Personalized Learning Platform utilizes big data analysis to analyze students' learning habits and interests, 

and can recommend more suitable learning resources and courses for students. This personalized recommendation 

method not only enhances students' learning interest and enthusiasm, but also promotes their learning effectiveness. 

At the same time, the platform has also introduced technologies such as virtual reality and augmented reality, 

providing richer and more vivid teaching methods for teaching. Through these technologies, students can immerse 

themselves in historical events or scientific phenomena, thereby deepening their understanding and memory of 

knowledge. In addition to the above applications, Weifang Personalized Learning Platform also utilizes artificial 

intelligence technology to provide real-time feedback and evaluation of students' academic performance. By 

analyzing students' learning data, learning problems and deficiencies can be identified in a timely manner, 

providing personalized learning advice and guidance. This intelligent management model not only helps improve 

students' learning efficiency and quality, but also promotes the balanced allocation and efficient utilization of 

educational resources. In addition, Weifang Personalized Learning Platform also utilizes artificial intelligence 

technology to provide intelligent training and guidance for teachers. By analyzing teachers' teaching data and 

students' learning performance data, personalized teaching suggestions and improvement plans can be provided for 

teachers. This intelligent training model not only improves teachers' teaching level and quality, but also promotes 

continuous innovation and development in the field of education. 

 

4. THE PROSPECTS OF BIG DATA AND ARTIFICIAL INTELLIGENCE IN THE 

CONSTRUCTION OF SMART CITIES 
 

4.1 New Engine for Smart Cities, Driving Innovation in Urban Governance Models 

 

Big data and artificial intelligence are not only technological innovations, but also profound changes in urban 

governance models. They are like new engines, injecting strong impetus into the development of smart cities and 

driving urban governance towards a more intelligent and refined direction. The widespread application of big data 

technology enables urban managers to examine the operation of cities from an unprecedented perspective. 

Through the collection, analysis, and mining of massive data, urban managers can grasp key information such as 

traffic flow, air quality, and energy consumption in real time, providing scientific basis for urban planning and 

decision-making. This data-driven decision-making method not only improves the accuracy and efficiency of 

decision-making, but also enhances the transparency and credibility of decision-making. The introduction of 

artificial intelligence technology has further enhanced the level of intelligence in urban governance. Through 

algorithms such as machine learning and deep learning, artificial intelligence systems can autonomously identify 

problems and risks in urban operations, propose solutions, and monitor the implementation of solutions in real 
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time. This intelligent management approach not only reduces the work pressure of urban managers, but also 

improves the response speed and disposal capability of urban governance [3]. The combination of big data and 

artificial intelligence has also brought unprecedented innovation space for urban governance. Through data 

analysis and prediction, urban managers can identify potential problems in urban operation in advance and take 

corresponding preventive measures. This predictive governance not only helps to avoid unexpected problems in 

urban operation, but also enhances the overall competitiveness and sustainable development capability of the city. 

 

4.2 Smart City New Ecology, Promoting Optimization of Urban Economic Structure 

 

Big data has become an important resource for urban economic development. By mining and analyzing big data, 

enterprises can gain a deep understanding of market demand and consumer behavior, providing scientific basis for 

product innovation and marketing strategy formulation. This data-driven business model not only enhances the 

market competitiveness of enterprises, but also promotes the digital transformation and upgrading of urban 

economy. The introduction of artificial intelligence technology has further improved the intelligence level of urban 

economy. Through machine learning, natural language processing and other technologies, artificial intelligence 

systems can independently complete tasks such as data analysis, prediction, and decision-making, providing more 

efficient and accurate operation and management solutions for enterprises. This intelligent operation mode not 

only reduces the operating costs of enterprises, but also improves their production efficiency and profitability. 

 

5. CONCLUSION 
 

This article delves into the exploration and practice of integrating big data and artificial intelligence in the 

construction of smart cities. Through practical cases, this article reveals the important role and broad prospects of 

big data and artificial intelligence in the construction of smart cities. Finally, this article provides a prospect for the 

future development of smart cities, emphasizing the importance of technological innovation, sustainable 

development, policy support, and market opportunities. It is hoped that the research in this article can provide 

useful references and guidance for the construction of smart cities. 
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